Spring 2024 Comps Questions

Question 1.

Identify three professional ethical principles that you consider to be of great importance in
guiding the endeavors of information professionals. For each principle, provide a

description and explain (using examples where appropriate) how it could be applied to a library
or information service setting of your choice. Lastly, based on at least one of the three
professional ethical principles, discuss potential conflicting values that could create ethical
dilemmas for information professionals.

Question 2.

To meet user expectations, today's libraries and information organizations provide or are
experimenting with an array of technologies. Examples include digital collections, remote
access, virtual reference services, Augmented Reality (AR) and Virtual Reality (VR), Artificial
Intelligence (Al), gamification, smart libraries, etc. For a library or information service setting of
your choice, select one type of library or information service that could be implemented or
enhanced using one or more trending technologies and explain your choice. Discuss potential
opportunities and challenges of using the technology(ies) to enhance

library/information services.



