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Outline
• Fulfilling (part of!) the Digital Strategy 
• Trust and approachability: we welcome the public and 

value their time and abilities
• . An overview of By the People
•Build on existing processes and technologies
•Ongoing/iterative design that responds to users’ 

needs
•Publish reviewed transcriptions on Library website 

and acknowledge the work of volunteers
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All content is generated and 
reviewed by volunteers. 

No staff review
(yet)









Stats so far
•3,700 registered users

• >27,000 pages transcribed, >5,000 complete

•781 pages published on loc.gov in Lincoln papers 

• Twitter (@Crowd_LOC): 1684 followers

•3,586 page views on History Hub discussion forum Jan 
1-31, 2019, average time on site = 6mins57secs

https://twitter.com/Crowd_LOC


•https://historyhub.history.gov/
community/crowd-loc

https://historyhub.history.gov/community/crowd-loc


Hi,
I did a little digging on the internet 
to see if I could identify names of 
battles that I couldn't make out in 
the letters I transcribed. I was able 
to find references to Bermuda 
Hundred and Chester Station that I'd 
like to put into a letter I 
transcribed. How can I pull that out 
of review status and make those 
edits? The transcription currently 
has [??] in it for those words.
Thanks!

https://github.com/LibraryOfCo
ngress/concordia/issues/690

From user query to new feature



https://github.com/LibraryOfCongress
/concordia/

Web development in the open

https://github.com/LibraryOfCongress/concordia/


Publish and acknowledge



Engaging volunteers to forge connections



Thanks for listening! Be in touch!

@Crowd_LOC * crowd@loc.gov

vvanhyning@loc.gov
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