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Clear course expectations 

 Often time, students feel they are not given clear expectations.

 You need to clearly let them know what it means to be an online student.

 They need very specific guidelines, in the syllabus and the assignment 
descriptions, such as:

 “Check the BlackBoard discussion threads every day.”
 “Discussion for Week 12 starts on April 2, Monday, and ends on  April 8, 

Sunday.”
 “To have a full credit for your class participation, upload at least one 

original posting (your direct answer to the discussion question) and at least 
two replies to your classmates.”



Structure of the course materials

 There should be one place where students can 
find all course-related files, including syllabus, 
assignment descriptions, and assignment 
examples from previous semesters, etc.

 There should be one place where students can 
find all weekly course activities including 
readings, lecture notes, discussion questions, 
and assignments.

 Do not post them more than one place.

 Course materials should be unambiguous and 
well-organized.
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• Create an interesting discussion question

• Provide clear expectations

• Divide discussion groups if the class size is too large.

• Use “Subscribe” function



Send email through Blackboard



Quiz



Instructional technology

 CUA courses mainly use BlackBoard and/or Adobe Connect Pro.

 There are some instructional tools to make your course more effective.

 Audacity
 Jing
 iSpring
 Adobe Connect Pro
 Panopto
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Tutorial for faculty: 
http://lis.cua.edu/res/docs/tech/documents/AdobeConnectHITSLISFaculty0812.pdf
Tutorial for students: 
http://lis.cua.edu/res/docs/AdobeConnectHITSLISStudents0811.pdf

http://lis.cua.edu/res/docs/tech/documents/AdobeConnectHITSLISFaculty0812.pdf
http://lis.cua.edu/res/docs/AdobeConnectHITSLISStudents0811.pdf
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Tutorial: http://computing.cua.edu/training/panopto/index-new.cfm

http://computing.cua.edu/training/panopto/index-new.cfm


Take advantage of advising resources
 CUA Technology Services (http://computing.cua.edu/)

 CUA LIS faculty resources (http://lis.cua.edu/faculty/)
 Getting started
 Planning the course
 Teaching OWL/Blended Courses
 Policies
 Concluding the course
 Resources

 CUA LIS current student resources 
(http://lis.cua.edu/people/studentgateway.cfm)
 Blackboard
 Computer Lab Guides and Tutorials
 Technology Resources 

 CUA LIS Blended Learning Committee 
 Dr. Sung Un Kim (chair), Dr. Ingrid Hsieh-Yee, Prof. David Shumaker

http://computing.cua.edu/
http://lis.cua.edu/faculty/
http://lis.cua.edu/people/studentgateway.cfm
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